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Do you need a sign 
permit?

Check  §237-13 
and §237-14 for 

exemptions.

Check §237-16 for 
any additional specific 

requirements and 
install your sign.

So You Want a Sign...

What type of sign do you want? 
Check  §237-4. Definitions.

Hint: Skim down to S - all sign types 
are listed there.

START

Is your sign 
prohibited?

Check  §237-15.
Maybe?

Yes.

Back to START! 
Find a sign that 
is allowed and 
works for your 

needs.

But I really, really 
want this sign!

Sorry. DRAB cannot 
provide a waiver for a 
prohibited sign type.

No.

Check  the rules!
§236-5 for the application and approval process.

§237-16. Design standards for specific signs.
§237-17. Illumination for illuminated signs.

237-18. District restrictions for your zoning district.
§237-19. Computation of sign area to understand how 

to calculate the area of your sign. 
§237-29 and §237-30 for the waiver process and criteria.

Give the Building 
Department a call. They 

can walk you through 
appropriate application 

and process and help 
make sure your application 

is complete and your 
sign meets the relevant 

requirements.

This is really confusing. 
Help?

I'm ready to submit!

Yes.You may submit an appeal to the 
Zoning Board of Appeals. The 

hearing will be held within 65 days 
of the date of filing with the Town 
Clerk and the Board has 100 days 

from the date of filing to provide its 
written decision.

EN
D

END
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Is your sign eligible for 
Administrative Review?

§237-5.A
File a Sign Permit 

Application.

Does your sign require 
review by DRAB? §237-5.B

Do you need a waiver? 
 §237-29

File a DRAB Application.

Within 15 days of 
notification, the 

Building Department 
will approve your sign 

permit or deny your 
application.

Oops, I forgot 
something.

The Building 
Department will notify 
you if your application 

is complete.

Are you appealing a 
denial by the Building 

Department?

But wait -my sign permit 
was denied!

Building 
Commissioner issues 

sign permit!

EN
D

DRAB Application
Written approval or 

denial shall be within 
10 business days of the 

voted decision.

DRAB Waiver/Appeal
Written approval or 

denial shall be within 
60 business days of the 

voted decision.

The Planning and 
Zoning Department will 
notify you of the date of 
your hearing which will 
be within 30 days of the 
submittal of a complete 

DRAB Application (or 
45 days for a waiver or 

appeal).

You may not 
appeal the 

denial.EN
D

Did the Building Department tell 
you your application was for a 

noncomplying sign and give you the 
opportunity to reapply?

Yes.

No.

Are you appealing a 
denial by DRAB?

Yes.


